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           Person Specification - IT Support Assistant - April 2021
The Crossley Heath School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment
	
	Essential
	Desirable
	How identified

	
	

	Qualifications 
	· Excellent literacy and numeracy
	· An academic, technical or vocational qualification in a relevant subject area to at least A level standard or equivalent. 

	AF/C

	Experience
	· Two years’ work experience dealing with face to face interactions

	· Previous experience of working in a school environment.
· Experience of troubleshooting IT in school specific software – SIMS/Arbor MIS, Biostore, Paxton.

	AF


	Skills, Knowledge and 
understanding
	· A working knowledge of ICT systems
· Ability to relate well to children and adults, being sensitive to their individual needs
· Ability to pay close attention to detail to ensure accuracy
· Ability to show initiative across a varied range of activities
· Good analytical and judgement skills
· Strong organizational skills
· Motivated to lead by example and demonstrate the values of school Mission Statements, demonstrating support for school ethos
· Understanding of the overall technical requirements of the use of ICT in the school environment.
· Ability to troubleshoot IT at a basic level and understand when to escalate issues
· Understand the nature of inventory maintenance for the purposes of security and insurance and implement the same
	· Specific knowledge of school MIS systems
· Knowledge of Microsoft Office 365 and Teams
· Experience of Wordpress and other Internet publishing systems
· Experience with Adobe Photoshop
· Graphic design skills
	AF/I/T


	Personal Attributes
	· A willingness to learn new IT skills to improve contribution to the department.
· Ability to contribute to other aspects of school life.
· Willingness to be flexible with working hours to meet the needs of the school.
· Commitment to safeguarding and promoting the wellbeing of all children.
· Well organised with high level of commitment and professionalism.
· Ability to place importance on self and others in achieving high standards.
· Ability to work effectively as an individual and as part of a team.
· Ability to deal effectively with challenging new ideas and developments.
· Willingness to participate in personal and professional development programmes as required.
· Good documentary skills and ability to record and manage processes concisely.
· Has vision, energy and enthusiasm.
· Ability to demonstrate an understanding of forward planning to anticipate the needs of the school and its community
· Commitment to equality of opportunity and respect for diversity.
	
	AF/I
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